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Director’s Statement 
2020 has been a very difficult and extraordinary time. The Covid-19 pandemic has affected all our 
lives in some way or another. The Global as well as the local impact has been challenging on our 
individual lives as well as on service delivery. Following the announcement of “work from home 
“guidance the Board and staff acted quickly, moving our services on line, training staff to deliver 
services remotely, helping staff to work safely at home. We created a safe environment in Vita 
House Centre introducing additional measures in line with public health guidelines, and processes to 
prevent any risk of contracting or spreading the virus while carrying out our work with clients. Our 
core services were successfully maintained and we adjusted our services accordingly. We continued 
to adjust our services to the new and emerging needs in the community due to the pandemic and 
we provided services and supports, reaching out to individuals’ needs over and beyond what we 
would have normally done. 

Our team have been incredible over this time in the way they have adjusted and continued to deliver 
to our clients’ needs. They worked tirelessly to deliver services, they adapted to the situation and 
showed great flexibility. I feel so proud of our team and want to thank each one of them for their 
goodness and commitment. I also want to thank our funders that grant aided various adjustments 
that were required to deliver safe services. 

We successfully continued to offer counselling and were able to respond in a timely manner to new 
referrals, keeping waiting time for a service short.

We offered support calls to everyone in our Cancer care services and offered new on line courses in 
Pilates and cookery.

The Family Resource Centre services embedded and grew, offering a wide variety of services and 
supports to families remotely, and in person where appropriate.

Jacinta’s Smile grew and we now have a national panel of therapists available for counselling. 

Our SBLO service was a key support to families and individuals when the need for this service was 
never in more demand.

We successfully moved the Psychology course on line and we developed new on line courses.

Our outreach to the Brazilian community was a particularly vital service in these uncertain times for 
immigrant workers.

Our services have been tested but we have adapted successfully to the challenges. This was possible 
due to our team, to the Board of Directors, to our funders, our donors and fund raisers.

Thanks to the Board for your commitment and support. Thanks to our funders TUSLA and the HSE, to 
the Irish Cancer Society, the Sisters of Mercy, Roscommon County Council, Pobal, Healthy Ireland, 
County Childcare Committee, and all those who provided small targeted grants.

Thanks to the friends of Vita House and its services who have donated funds.

Marian Keigher, Director of Service



Our Mission Statements 

Vita House Family Centre was established in 1993. It is a community, not for profit agency governed 
by a board of directors, and a company limited by guarantee. Its aim is to provide a place of 
welcome for all, where families and individuals are encouraged and supported to develop their true 
potential.

Vita House Services clg non-profit community organisation is a company limited by guarantee not 
having a share capital, and its registered company number is 475518 (CRO number).
We are a registered charity and its CHY Number is 19275.
We are also registered with the Charities Regulatory Authority and its registered number therewith 
is 20075385.
Directors of Vita House: David Gleeson, Sr. Mary Lee, Gerry Finn, Cathy Farrell, Kevin McBrien, 
Charlie O'Brien and Frank Nally.

The Core Values of Vita House

1. Respect for all

2. Non-judgmental and compassionate

3. Hope for all families and individuals

4. Service to the community

5. Quality of service - continually pursuing knowledge and learning

6. Partnership with others



Counselling and Psychotherapy

Vita House has been providing Counselling/ Psychotherapy services in Roscommon for the 
past 26 years. We operate our services from an ethos that promotes equality, diversity and 
social justice. We have highly qualified professional Psychotherapists who are skilled in 
working with a wide and varied range of presenting issues, meeting the needs of families, 
children, young people and individual adults.

We have established strong interagency relationships with Tusla, HSE and other Statutory 
and Voluntary Bodies.  Our referral pathways are well established, people self-refer or 
clients can be referred from agencies, organizations and professionals. We continue to 
identify emerging needs of the community and adjust our services to meet the need. Our 
Counselling/Psychotherapy service is about prevention, early intervention and crisis 
intervention.  Our Family Therapy service has a strong emphasis on family relationships and 
an objective of our service is to ensure that children grow up in a healthy caring family 
environment.

We support clients in areas of risk, anxiety, bereavement, depression, addiction, self-harm 
and suicidal thoughts. We are compliant with Child Protection legislation and make 
appropriate referrals.

Vita House’s counselling service focuses on supporting good mental health and well-being. 
As well as providing counselling and psychotherapy, we run well-being courses and support 
groups. Our services are accessible and affordable; our waiting lists are generally shorter 
than statutory services. 



The demand for psychotherapy remains very high with a total of 177 referrals for adult 
individuals, 24 for children and adolescents, 13 for couples and 38 for Family Therapy.

In 2020, most were self-referrals but we also took a number from TUSLA, mental health 
services/ psychologists/ social care in the HSE, Roscommon University Hospital, Jigsaw, local 
schools and local GPs. 

Episode Category 
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Episode Category

Adolescent Couple Child Family Adult

Episode Category Number of 
Episodes

Percentage of Total

Adolescent 13 5.16%

Couple 13 5.16%

Child 11 4.37%

Family 38 15.08%

Adult 177 70.24%

Total 252 100.00%

Presenting Issues



As has been the case for a number of years, bereavement & loss, relationship issues, and 
stress & anxiety remain the predominant issues facing our clients. We also saw a significant 
increase in Covid related anxieties.
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Presenting IssuesRelationships/Marriage
Child (Parental Separation)
Bereavement/Loss
Sexual Issues
Abuse
Stress/Anxiety
Addiction
Mood Problems
Other
Financial 
Difficulties/Employment
Self esteem
Not Recorded by Agency

Presenting Issue Number of Percentage
Occurances of Episode Count

Relationships/Marriage 54 20.15%

Child (Parental Separation) 10 3.73%

Bereavement/Loss 66 24.63%

Sexual Issues 4 1.49%
Abuse 7 2.61%
Stress/Anxiety 101 30.69%
Addiction 12 4.48%
Mood Problems 41 15.30%
Other 66 24.63%
Financial Difficulties/Employment 3 1.12%

Self esteem 3 1.12%
Not Recorded by Agency 4 1.49%

Episode Count: 268 100%

Age Spread of Clients 
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Less than or equal to 6
.7 - 12
13 - 18
19 - 20
21 - 25
25 - 31
36 - 50
51 - 65
66+

Age Grouping (years) Number of Clients Percentage of Total

Less than or equal to 6 7 2.14%

.7 - 12 24 7.34%
13 - 18 39 11.93%
19 - 20 12 3.67%
21 - 25 28 8.56%
25 - 31 36 11.01%
36 - 50 110 33.64%
51 - 65 49 14.98%
66+ 22 6.73%
Total 327 100.00%

Courses & Workshops at Vita House 2020



Unfortunately, from mid-March onwards some of our wells established 
courses were unable to take place in person due to Covid 19 restrictions and as 
a result they were delivered on an online platform. We were fortunate in that 
the only Workshop that had to be cancelled was our Compassionate Focused 
Therapy 4 week course. 2020 was an unprecedented year for both Vita House 
and its service users and like the rest of the world we had to adjust as events 
were unfolding.

Psychology
Psychology Level 7 Certificate through Maynooth University continued with 19 participants for the 
2019/20 academic year, and a further 15 for 2020/21. This Certificate level course is designed to 



provide participants with the opportunity to develop an understanding of psychology and to explore 
its relevance to the individual, family, community and society. The course aims to introduce 
participants to the main psychological theories and examine their contribution to the development 
of the discipline through 8 modules. Unfortunately, due to Covid 19 the power point presentation 
couldn’t take place. Workshops ran as scheduled before restrictions commenced and the remainder 
of classes all took place via Zoom. The students found this difficult but understood that there was no 
other option and adjusted to their new learning platform very well.

Cognitive Behavioural Therapy 
Our Cognitive Behavioural Therapy course, given by Dr Brian Mc Clean, ran at Vita House. In total we 
had 27 participants, and the feedback received from all participants was very positive. Covering the 
broad areas of theory, assessment of presenting problems and disputation of irrational beliefs, the 
aim of the course is to equip participants with the necessary theoretical and clinical understand of 
the CBT approach.

Understanding Self & Others 
Donal Spring ran the Understanding Self & Others workshop. The workshop was attended by all 
students from the psychology class with an additional 5 members of the public. This workshop 
focuses on the themes of self-understanding, and acceptance of oneself and others.

Working with the Wisdom of Dreams 
The workshop, working with the Wisdom of Dreams, was run at Vita House by Kathleen Duffy on 
Saturday December 7th. There were 4 extra participants and again the feedback received was all very 
positive and an enjoyable and informative day was had by all who attended. This workshop explores 
the meaning of dreams with a view to finding and analysing the knowledge within the dreaming 
mind.

Inner Child Workshop
This workshop ran on the 18th of Jan 2020 with 17 extra participants along with the psychology 
students. It was a very good day which explored the inner child. Facilitated by Phyllis Hunt. The 
feedback from the psychology students was very positive but also the feedback from the outside 
attendee was very positive in relation to Vita house and its facilities and how the day was running. 

Mindfulness Workshop
The mindfulness workshop ran on the 29th Feb which was attended by the psychology students only. 
The workshop was delivered by Tiffany Jennings and proved hugely enjoyable and very insightful.

Introduction to Grief and Loss
This was attended by all psychology students plus 2 general publics. As always feedback for Donal 
Spring was very positive. This was the last workshop before Covid 19 restrictions started to unfold.

With Covid Restrictions in place the only workshop we were not able to run was our Compassion 
Focussed Therapy.



Roscommon Suicide 
Bereavement Liaison Service

Roscommon Suicide Bereavement 
Liaison Service (SBLS) was established 
in March 2015.  The service is funded 
by the HSE National Office for Suicide 
Prevention and managed by Vita 
House Family Centre & Boyle Family 
Life Centre.  The service operates 2 
days per week (Thursday 9.30 am -
5.30 pm) in Vita House Family Centre 

and (Friday 9:30am - 5.30 pm in Boyle Family Life Centre).  The aim of 
Roscommon SBLS is to provide support & assistance to individuals, families and 
communities bereaved by suicide. Another important aspect of the SBLS is to 
lower the suicide rate by working in conjunction with the National Office for 
Suicide Prevention, following the Connecting for Life National Strategy. 

The Suicide Bereavement Liaison Officer provides individuals/families with 
initial support and begin a process of determining the assistance which will 
best meet their individual needs. The Suicide Bereavement Liaison Officer can 
provide 1:1 support, telephone support, group support information and link 
individuals / families to other community support services as required.   The 
Suicide Bereavement Liaison Officer can meet individuals at a place and time 
most suitable to them including their home or alternatively in Vita House 
Family Centre or Boyle Family Life Centre. 

Activity Levels

There were 22 contacts to the service in 2018.  These contacts came through Self- referral, Funeral 
Director, Clergy, HSE Mental Health Day Hospital, Boyle Family Resource Centre & Vita House Family 



Centre, and other various services found in Roscommon and surrounding areas. These clients 
received anywhere from 1- 17 sessions.

Service Type/ 
Description of Activity

Numbers Availing Frequency/Service 
Information

Charge for Service

(Please provide details of 
any charges made to 

Service Users)

Children Adults

0-6 
yrs

6-12 
yrs

13-18 
yrs

18 yrs-
65 yrs

over 65 
yrs 

1:1 Support / 
Assessment of Needs 
beginning January 
2019.

2 2 22 Provided 1:1 
support & 
assessment of 
needs with 
referral to other 
services as 
required.

No Fee

Appointment  
Numbers

12 5 81

Services Provided 

 Information packs and flyers dispensed in various locations e.g. hospital, county clinic, 
urgent care centre, churches, pharmacies, primary care centre etc.



 The SBLO is involved in several groups and Committees, to ensure they stay updated on all 
new movements within the mental health field within Roscommon County. 

 The SBLO presented a positive mental health talk at the Convent of Mercy Secondary School, 
Roscommon Town. 

 The SBLO was given the opportunity to present two workshops, with Suicide Resource 
officer, Mary McGrath at REGARI Recovery College over two days.  This allowed the services 
to connect and raise community awareness with a large number of individuals, while 
working with two other organisations: The Suicide Resource Office and REGARI.  
Suicide and Society April 9th 2019 
Exploring Suicide April 16th 2019 

 A community support program was delivered to the Castlerea Gardaí station. The T4T 
program, which supports those bereaved by suicide in the community. The SBLO received 
training in this program, in June 2019. The SBLO was supported by the Resource Suicide 
Prevention officer during the delivery and through this interaction has organised several 
suicide prevention programs to deliver to the Castlerea Gardaí station. The bereavement 
and prevention officer has been working closely together to support the community and 
adhere to the connecting for life national strategy. 

 In support of world suicide prevention day, the SBLO worked closely with other services to 
organise an event to support the Irish Travelling community.  The Irish Travelling community 
is a one of the highest risk groups for suicide. Hosted by Roscommon Irish Traveller Health 
project, supported by: Travellers working together to prevent suicide, Roscommon Leader 
project, Suicide Resource Officer, Roscommon SBLS, among a few.  This was followed by an 
information panel discussion, that the SBLO was a part of. 

 This year Irelands Mental Health week was focused on Mental Health in the work place. The 
SBLS supported this by giving an interview on RosFm on how to maintain mental health in 
the workplace. The service also ran a Facebook campaign that included and new discussion 
topic and information on how to maintain your mental health throughout the week of Oct 
9th-14th. 

Promotional Services

 The SBLO maintained a booth at the Mental Health Seminar, ran at the Abbey Hotel to 
promote the service. The seminar was to raise awareness of services available in 
Roscommon to children and young people.



 The SBLO was interviewed by The Roscommon Herald on how best to offer supports to 
those bereaved by suicide, over the holidays. 

Training 

The SBLO was accepted to take part in a two-day training program. The training program was 
designed and delivered by the Irish Hospice Foundation. The training program is designed to offer 
support to communities, who have been bereaved by a suicide. 

 In November the SBLO received follow up training and support for the T4T given in June. The 
SBLO was able to give feedback on the pilot program and help in drafting the Guidance and 
advice for HSE Resource Officers for Suicide Prevention and Suicide Bereavement Liaison 
Officers in relation to the organization and delivery of the ‘Supporting people bereaved 
through suicide in the community’ program. 



Annual Report 2020

South Roscommon Family Resource Centre had an exciting start to 2020, with the 
recruitment of a Family Support/ Community Development Worker, Felicia Loughrey, who 
commenced work just as COVID-19 was beginning to take hold around the globe. We were 
forced to work remotely, and so accessing the communities we aim to support was difficult 
but as families became aware of the service, we began to see more and more people 
accessing services.



COVID-19 meant that a totally new approach to work of 
supporting families was required, and together with our 
colleagues in the county’s Family Resource Centres, Family 
Support, Social Work and Youth Work Teams, we did our best 
to respond to the emerging needs within our communities.

Activity packs for children, and food parcels for families in 
need were distributed over several weeks of lockdown 1. 

Activities

Online Programmes

As the loneliness and isolation really began to take hold, we ran 
online social groups including Bingo, Family Fun Hour, Fun and 
Games tri gaeilge, Parent & Toddlers Mini Music Sessions, and a 
Brazilian Women’s Group. Some of these have been ongoing 
since then, with the hope that we can meet face to face when it 
is safe to do so. Depending on the level of restriction, our 
walking group met outdoors for a casual social chat.

We instituted a supportive call service, which was used 
particularly by elderly members of the community, and parents 
struggling with their own and their children’s wellbeing during 
lockdown.

Roma Homework Club

Along with Roscommon Youth Service, the Family Support/ Community Development 
worker facilitated a Homework Club for children from the Roma Community on Mondays 
while restrictions allowed, and the local school reported that school attendance on 
Mondays had increased dramatically.

Planet Youth

As a member of the Roscommon Planet Youth Steering Committee, 
FRC Coordinator Sarah was delighted, along with colleagues from 
around the region, to attend the launch of the Planet Youth Strategy 
and Implementation Framework in February. Uachtarán na hÉireann, 
Michael D Higgins addressed attendees, commending the 
collaborative work, and noting that it “provides an empirical base for 
intervention” 



The work of this pilot project continues apace, with assurances from government to look 
into investing funds into a pilot ‘Leisure Card Scheme’, based on the original Icelandic Planet 
Youth Model. The Planet Youth Pilot is a project of Western Region Drugs and Alcohol Task 
Force. 2020 surveys were completed online in schools in October, and resulting data should 
be available around March of 2021.

Backwards and Forwards Programme

Together with colleagues from Vita House, the Backwards and Forwards weekly wellbeing 
programme was developed, and funding was awarded by Healthy Ireland through 
Roscommon County Council to offer the programme free of charge to participants. 

Modules included are Mindset, Mindfulness & Positive Living, The Importance of Self-Care, 
Living a Happier Life, Reflection on the Past as a Tool for Moving Forward, Movement and 
Dance, Diet & Nutrition, and Life Coaching. The programme was initially set to run in March, 
but due to lockdown began in September with 13 participants, and will be completed in 
2021 as soon as restrictions allow. Many participants identified isolation and loneliness as 
some of their main issues, so workers in the FRC kept in contact with them over lockdown 
through supportive calls.



Presenting Issues

Families presented to the FRC in 2020 for support with the following issues:

 Parenting Supports
 Parenting when Separated
 Rainbows Bereavement Programme for Children
 Housing
 Social welfare – unemployment, child benefit, family income supplement.
 Mental Health Issues
 Food Poverty

 

Referral Pathways

South Roscommon FRC works in collaboration with a number of agencies and networks in 
the county, with whom cross-referral pathways are well established, including:

 Vita House Counselling and Family Therapy Services 
 Roscommon Family Resource Centre Network
 Roscommon Youth Service
 APSI/ Roscommon Mental Health Service
 Tusla Family Support
 Tusla Social Work
 Tusla Home Management
 Roscommon Early Intervention Service
 WRDATF Family Support
 Roscommon CFSN/ Meitheal
 Roscommon Safe Link
 Esker House Domestic Abuse Service
 Roscommon County Childcare Committee

Committees

The Coordinator and Family Support/ Community Development Worker sit on a number of 
relevant committees in the county and region, including:

 Child and Family Support Network
 Prevention, Partnership and Family Support
 Children and Young Peoples Services Committee - Social Inclusion, Roma, and Mental 

Health Subgroups
 Planet Youth Roscommon Steering Committee
 Western Region Drugs and Alcohol Task Force 
 Citywide
 Domestic Abuse Working Group Parental Alienation Subgroup



 Joint Policing Committee

Christmas Food and Toy Appeal 2020

At Halloween, the 4 County FRC’s came together to promote the Freaky 
Family Fundraiser, which asked families to get out and walk/ run or 
crawl and donate towards our Christmas Food and Toy Appeal. This 
fundraiser was set up by a local Castlerea FRC supporter, who herself 
ran a 21km, and whose efforts inspired many of the donations through 
GoFundMe.

As a result of this fundraising effort, and with additional direct donations 
from local Roscommon Town businesses, South Roscommon FRC was 

able to provide food parcels/ vouchers and toys to 33 struggling families, including over 80 
children, in the locality. 

Plans for 2021

In 2021, we hope to be able to commence face to face working once again, public health 
guidelines permitting. While we are itching to get back to in-person work, we have found 
that the geographical and travel barriers to attending groups, training and workshops are no 
longer an issue, and it is likely that some of our social groups will remain online for those 
who prefer to engage that way and/or are high-risk.

We have identified a need for support within the Roma Community in Roscommon Town, 
and will seek to engage that target group, as well as addressing the needs of all members of 
our community in parenting, wellbeing, social, participatory and inclusion supports.

Training of staff will continue, as we aim to grow the suite of supports we can offer to 
parents and families to improve outcomes for children and young people in our community.

We look forward to hosting Social Care Student Placements from Sligo and Athlone 
Institutes of Technology.



Roscommon Young Carers Project

Thanks to an application to Healthy Ireland through Roscommon Children and Young 
Peoples Services Committee, funding was secured to employ a part-time Project Leader to 
re-establish the Young Carers Project that had previously run as a project of Roscommon 
Leader Partnership. Faye Hayden, a carer herself, with many years’ experience working with 
young people, was appointed Project Leader, and although there were many challenges to 
beginning the project predominantly online, Faye hit the ground running and recruited a 
number of new members to the project.  

Currently there are 33 members in the project, across 20 families, and the levels of 
engagement throughout the year have been varied. The project is open to participants from 



the entire county, based predominantly in Roscommon Town, but with some workshops 
running at Boyle FRC.

Activities
The Summer Art Programme ran for 4 weeks and comprised a mixture of Photography, 
Mural Art and Pottery. This ran both in South Roscommon and Boyle FRC’s.

Activity packs were distributed weekly during the October lockdown, and online sessions 
ran with Music Generation Roscommon.

The Art of Caring Programme, funded by HSE National Lottery and the Irish Youth 
Foundation as one of its 9 Flagship Programmes, ran either in person or online via zoom, 
depending on current restriction levels. Art of Caring provides weekly respite to Young 
Carers while engaging in learning various art media, including music, photography, 
animation, textiles, knitting, woodcraft, crafting, jewellery making, bag making, and a raft of 
other artistic projects. We have also partnered with Bloom The Art Project, who work with 
Young People to explore art for its therapeutic benefits and positive impact on mental 
health through self-care. Each Young Carer is preparing their own Art for Mental Health 
Journal to record their experiences and it is hoped this will continue after the project ends 
as part of their self-care routine. The project hopes to build resilience in participants as they 
navigate their role as a Young Carer.

Zoom sessions were also provided to Young Carers and who were in high-risk households 
and could not attend the in-person sessions. Additional sessions also ran online for quiz 
nights, bingo and animal story clubs to entertain the group.

The project leader was successful in building positive relationships with the Young Carers 
and their parents with a view to creating open communication and regular contact to help 
reduce and address some of the pressure of being both an Adult and Young Carer. She also 
liaised with many local schools and services to identify suitable supports. Each of the project 
members was provided with a copy of the ‘My Sibling then Me’ book on being a Young 
Carer, created by Young Carers in Transition Year in Dunmore Community School, with a 
view to the Roscommon Young Carer group creating something similar.



In 2021, applications for further funding will continue to be submitted in order to continue 
running meaningful and innovative programmes, and it is hoped that the group will be able 
to meet in person and have some fun days out. This is likely to encourage higher levels of 
engagement with the project, and demonstrate the need for permanence of this service and 
expansion of similar projects nationally.



Roscommon Cancer Support 
Centre 

Roscommon Cancer Support offers psychological, emotional and practical 
support to people with a cancer diagnosis and their families. The support 
provided helps service users to maintain a sense of control over their wellbeing 
and enhance their personal coping skills during a difficult period of their lives. 
The centre was established in 2013 and is under the umbrella of Vita House 
Services clg. Roscommon Cancer Support Services continue to be a part of the 
Irish Cancer Society’s Affiliation Programme, which runs in three year cycles. 
The service operates Monday to Friday from 9am – 5pm. 

Services Offered

 Counselling/ psychotherapy services – providing a professional listening 
service which helps clients & their families to cope with the range of 
issues arising from the diagnosis affecting them. 

 Complementary Therapists provide physical support, massage and 
manipulation to help with mobility, reduce pain, help sleep and assist 
with problems such as stress or anxiety.

 A range of wellness and enrichment workshops run by professional 
individuals, at which service users can gain knowledge and 
understanding of living well with or after a diagnosis, as well as gaining 
support from others facing similar circumstances.



Services Provided in 2020

Counselling

Counselling services within the community setting are proven to improve the recovery process. 
When individuals are in a time of crisis, such as being ill, they face many difficult challenges. They 
may be subject to the worry and stress of illness, managing families, work, and the normal 
challenges of everyday life, as well as often being faced with the additional financial burden of 
illness. 

During 2020, Covid 19 forced us to move all counselling to a line platform. For existing clients this 
didn’t pose any problems as they had a therapeutic relationship built up with their counsellor 
already but for new clients this was difficult as they felt they would have liked to have met the 
counsellor in person. 

It is our policy for all new clients to be met initially by our Cancer Support Counsellor at Vita House, 
to discuss their needs and to inform them of the full range of services available.

Complementary Therapy
Our complimentary therapies ran till The first lock down. As our service users fall under the high risk 
category we were unable to open back up any complimentary therapies up for the rest of the year. 

Workshops and Classes
We had started our yoga and mindfulness meditation but had to cancel both with covid restrictions. 
We ran two Empowerment days with 6 and 8 people attending . 

Strides for Life facilitated by Veronica Corcoran 
A structured walking programme also was cancelled due to covid but a couple of ladies continues to 
met up weekly as we were able to comply with regulations. 

Christmas Delights with Sisters’ Kitchen

Roscommon Cancer Support presented it first on line course. Christmas Delights with Sisters' 
Kitchen. Sarah Brown with Mimar Media presents a series of cookery shows of well-known 
Christmas delights.

Fundraising Events

The fundraising activities of Roscommon cancer Support Service are important for the service as 



they allow us to bring in much-needed revenue to continue to provide the service. 
However, Covid 19 restrictions stopped up from running any events. With all these restrictions we 
had to solely rely on general donations and grants to run the service in 2020.

Fundraising events/Donations

Dolphin Car Wash

We were incredibly grateful 
to Patrick, Peter, Simon and 
Ian at Dolphin Car Wash, 

who raised over €2,100 for Roscommon Cancer Support Service at Vita House Family 
Centre today.  There was a great turn out on the day and even those who could not 
attend still donated.

— feeling grateful at Dolphin Car Wash.

2021 Calendars

Choice Media printed 1000 Roscommon 
Cancer support 2021 calendar which were 
distributed at various retail outlets in 
Roscommon Town and around the county. 
We are in the process of collecting the 
proceeds. 

Thanks to the generosity of previous clients and families The cancer support service 
received donations totalling €6449 in 2020. This highlights the importance of this service for 
people in this challenging times and their appreciation. 



Other Funding Streams

Each year Roscommon Cancer Support receives funding from the Irish Cancer Society towards our 
counselling services and specific programmes, these grants amounted to €8,200. 

In 2020 we also received 

 5000 for the Solitary Fund
 5000 National Lottery
 7100 Pobal
 3215 top up Pobal
 5000 HSE
 3000 Community Foundation

Plans for 2021

This is a still a very valued service for the county. Covid 19 in 2020 highlighted to us that there is a 
need to develop an on line platform for people to us. We are dealing with a high risk category of 
service users and feel we need to adapt our services to keep up to the on-going changes around us 

In 2021 we hope to achieve the following

 Introduce new non-contact therapies for service users.
 Introduce on line courses
 Grow local awareness of our services through social media and local media
 Grow our relationship with local medical practitioners and facilities
 Increase our funding streams

Roscommon cancer Support Service initially engaged with the Irish Cancer Society’s Affiliation 
programme in an effort to realise recommendation 39 of the Cancer Strategy 2006-2017, which 
states that ‘A code of practise should be developed for self-help groups, support groups and support 
centres’.
We continue to engage with other affiliates to build our capacity to deliver our services more 
efficiently and effectively. The National Cancer Strategy 2017-2026 makes a number of references to 
working with community-based Cancer Support Centres to deliver Psycho-Social care. We are 
working collaboratively with the National Cancer Control Programme in a number of ways to 
implement this strategy. We hope that in time the Department of Health will begin to invest in this 
strategy via community-based centres, which will enable us to put more time into the service and 
less into fundraising.



Roscommon Suicide Bereavement Liaison Service

Yearly  Report 2020 

Roscommon Suicide Bereavement Liaison Service
Roscommon Suicide Bereavement Liaison Service (SBLS) was established in March 2015.  The 
service is funded by the HSE National Office for Suicide Prevention and managed by Vita House 
Family Centre & Boyle Family Life Centre.  The service operates 2 days per week (Monday 9.30 am -
5.30 pm in Vita House Family Centre and Tuesdays 9:30am - 5.30 pm in Boyle Family Life Centre).  
The aim of Roscommon SBLS is to provide support & assistance to individuals, families and 
communities bereaved by suicide. Another important aspect of the SBLS is to lower the suicide rate 
by working in conjunction with the National Office for Suicide Prevention, following the Connecting 
for Life National Strategy. 

Roscommon Suicide Bereavement Liaison Service Social Media Platforms
Facebook and Instagram pages have been maintained to promote the service, and keep the public 
aware of  any activities the service may be participating in. 

Public Support 

 The SBLO along with the Roscommon Suicide Resource Officer provided support and 
training, to the Castlerea playschool. The School contacted the service looking for support 
after suffering a bereavement of one of their employees. The service delivered the T4T 
program to employees and parents of children who attend the school. 

 Vita House in association with Strokestown Town team delivered  a Suicide Information 
awareness evening online. Suicide is a social problem and we were delighted to be able to 
meet with the community of Strokestown as a response in their interest of being able to 
help people in their community who are experiencing thoughts of suicide. There has been a 
very strong interest from the local community as to how best they can support anyone in the 
locality who is feeling suicidal.  The aim of the evening was to help the community become 
more aware when someone is having thoughts of suicide. The evening was very successful, 
and the SBLO has been approached to deliver more workshops to the community.



COVID 19 
 The service is still providing client support during this time, by using zoom to provide 1:1 

sessions. 
 The service has also made itself available for emergency support to those in need, through 

phone service.  
 The SBLO has been staying in touch with all committee members and the ROSP to ensure 

they are available for support services and to keep up to date with all service needs and 
requirements to the connecting for life scheme. 

 The service has increased online activity during the COVID 19 lockdown, to provide support 
to clients and promote the service.

Webinar
A Bi-Weekly webinar is held by the Irish Hospice association. This webinar is to support and network 
for those services working in the bereavement sector. Each webinar has guest speakers that discuss 
how their service is coping during the Covid-19 pandemic. This allows services to network, support 
each other and learn what resources are available in their sector to support their clients. 

Meetings
 Boyle FRC Employees meeting was held to discussion plans for opening after Covid-19. 

 Regular meetings are held between the SBLO  and the Vita House and  Boyle FRC clinical 
managers. This is to share update and strategies concerning the service.

 Western Alliance meetings are held 4 times a year between suicide bereavement support 
services for counties: Roscommon, Galway, Mayo and Leitrim. The purpose of these 
meetings is to share information between the services regarding supports, figures and be 
updated by the areas ROSP and HSE supports. 

Case Management 
Regular meetings are held between the SBLO and Maura Callaghan of Boyle FRC to review client 
cases.

Training
Completed the Acorn Star Covid-19 training course, the course was 2 hour online training about 
returning to work safely.

World Suicide Prevention Day 
Due to Covid-19 , World Suicide Prevention Day had to take place in a virtual capacity. The SBLS 
participated in a Social Media Campaign set up by the HSE and NOSP. 

The SBLO also attended a World Suicide Prevention Day webinar. 

The service also used the local media to help promote the service by placing an ad in the 
Roscommon Herald. 



World Mental Health day 
The SBLO attended a virtual seminar on suicide , self-harm and mental health.  The seminar included 
several workshops on covid-19 and suicide emerging issues as well as guest speakers. 
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Jacinta’s Smile

This service was created for all siblings that are going through a loss and to 
help them to enjoy, to let go, to be free and to be themselves. Most 
importantly for the children to have a full day of adventure and be happy.

Three sisters, having lost three siblings, believe in offering support and fun to 
those in a similar situation. Providing hope and comfort in times of pain and 
great yearning. Offering adventure days out and support services that is fully 
funded by continuous fundraising.

2020 for Jacinta’s Smile

Jacinta`s Smile began like any other year as we concentrated on organizing our event for 
Petersburg Adventure Day in April. We contacted agencies about the event and our services. 

Then in March we became aware with the rest of the world about Covid 19. We cancelled our 
event and we took some time to reevaluate the service. 

In May we hired an administrative support worker. This enabled Jacinta’s Smile to follow 
through with setting up the application process to create a panel of therapists for our clients. 
This took a number of months between, setting up the application process on activelink.ie, 
receiving the CVs, shortlisting, carrying out the interviews whilst trying to work around the 
boards full time jobs and then ensuring all information such as certificates, insurance and 
references had been received and reviewed for all. 



When all of this was complete Jacinta `s Smile carried out training for all of the therapists 
where we explained our core values and why we were happy to have them as part of our 
team. We also looked at our strategic development and the therapist’s role in this. There are 
now 19 therapists based around Ireland on JS database. 

JS also were awarded funding from Healthy Ireland to carry out a range of pieces in and 
around Roscommon. This includes completing research findings, a PR event on creating 
National Bereaved Siblings Day, a grieving space for Roscommon town and a grant to pay 
for subsidized therapy for our clients. A site within Roscommon town has been formerly 
identified by JS in partnership with Tidy Towns.

In terms of fundraising JS had to cancel their annual 3 peaks challenge in the west of Sligo 
due to restrictions. They brought it online and carried out a virtual challenge. This was 
advertised through radio, newspapers and social media. Eighty-three tickets (at €15 each) 
were bought for this event and a total of €1,245 was raised. Furthermore, a Given Gain 
fundraising page was set up for Jacinta’s Smile and ‘Donate Now’ and ‘Start Fundraising’ 
buttons were added to the Jacinta’s Smile website. One volunteer ran the VHI Mini-Marathon 
listing Jacinta’s Smile as a beneficiary and fundraised €600 for the organisation.

We were also the beneficiaries of a fundraising initiative created by a family who have 
previously attended our adventure day after losing their son Elliott to cancer. This brought in 
€2,865

A list of national bereavement organisations and a list of play therapists practicing across 
Ireland were compiled. They will be sent out leaflets informing them of Jacinta’s Smile 
services.  

JS organised a free online music therapy group session for their clients through Zoom with a 
professionally qualified music therapist. This coincided with Children`s Bereavement 
Awareness Week and JS spoke on the radio and advertised through social media. This went 
down very well and the feedback was to have more of these connective events.

Shannette Budhai the left the JS organisation in December to pursue a full time role. Co-
founder Katie-Anne O’Toole was interviewed and hired to take on the role of co-ordinator 
part time and begins in January. 

JS has created a solid online platform which is gaining momentum each week. Through this 
JS has been speaking openly about JS services and why they are needed due to the impacts of 
grief that take their presence in our daily lives. JS has been working hard to acknowledge 
grief and create an online bereavement community. 

Professional connections have been made with CAHMS, IACP and family resource centres 
around the country. 

Plans for 2020 

JS will continue to strive to bring awareness of sibling grief to our society and our services to 
the professionals that work within the community settings. 



Brazilian Outreach Service

The Brazilian Service has been in attendance under the umbrella of South Roscommon FRC 
since November. We have been attending for a full year in the new facility.  At the time of 
introduction of the new facility, we have also had to endure the stress for a full year of 
COVID-19. 

It has been an exceedingly difficult time for ever community.  People are suffering with our 
new dramatic situation of living with COVID through our community.  Society is suffering with 
anxiety, fear, lack of communication between individuals, depression, domestic violence etc.  

The Brazilian Community in Roscommon is very settled.  We have been a part of the 
community since about 1999.  Since then, the community has had its ups and downs.  Most 
of the Brazilians living in this county are employed by meat factories, but also a large group 
has spread to employment in different areas as retail, laboratory and general work. 

Despite having many Brazilian people living in Roscommon, the number of English speakers 
among us is remarkably low. This often results in a lack of confidence in applying for things 
like benefits or immigration applications.  

We have more and more assistance with the community.  With the COVID situation, some of 
the Brazilians were not entitled to the COVID payment, and several Brazilians are still 
undocumented. 

Immigration, Housing, Medical Cards, Working Family Payment, Domiciliary Care, 
Jobseekers Allowance are the main applications we dealt with in 2020.  

As a result of the situation that society is going through, we have noticed some disturbance 
in families, eg. there have been a number of separations.  



We also are running, through the centre, a Brazilian Woman’s Group - initially we managed 
to have 3 sessions in the centre but then lockdown came and currently, all the meetings 
have been running via zoom.  This facility gives the opportunity to the ladies involved in the 
group, to have a virtual cup of coffee and a chat and to improve their English until their 
English Classes return. 

We have engaged for support with Roscommon SafeLink, MS Ireland, MRCI, to give all the 
right supports for our clients.  

In conclusion, it was a very busy year for the centre with more people needing our services 
than ever before.  As the pandemic continues, we anticipate that more people will be 
affected by the fallout from COVID19 and demand for our services will increase throughout 
2021.  We will endeavour to assist as many people as possible and to connect them with the 
relevant support services to the best of our ability.  

South Roscommon Family 
Resource Centre




